Solution steps for students with an Apple computer trying to open the Impact or MAC textbooks online. The problem is their computer is not allowing them to turn the page to see the rest of the book and this has to do with the Adobe reader function.  So first they should try the following:

1. Go to Adobe.com and download version 9 of Adobe Reader

2. Follow the prompts and install

3. Find any PDF file they have stored on their computer and click on it once to select 

4. Hold down the Apple (command key) and press I 
5. This should bring up an information window 

6. Look for the section midway down that says “Open with”

7. Click on the arrow

8. Select Adobe 9 (this should be in the list if you have successfully downloaded it above)

9. Click on “change all”

10. Now go back and try to open the online text and see if it works.  There is a chance you might need to restart your computer.  So if it doesn’t work, restart and then try to open the text. 

If it still does not work, then the students should:

· Call the tech support line at 1-800-678-2747.  They are open until 6pm Monday through Friday OR
· Send an e-mail to epgtech@mcgraw-hill.com that includes their operating system, the internet browser system being used, and what version of Adobe Reader they have.  In the subject line, they should put “Macintosh OSE Access” and this will get a prompt reply. 

